2010 Salaries:
Good Times Ahead?
In the 15th year of Redmond
magazine’s annual salary
survey, IT salaries generally
remained flat, but some
respondents got raises—
giving rise to general
optimism about salaries
next year.

T

he recession wreaked havoc with salaries
and jobs across all segments of the U.S.
workforce, and IT workers were no less
immune to the effects. So maybe it’s good
news that we didn’t see a dip in IT salaries among the
readership in this 15th Redmond salary survey. Looking
at the glass half full, compensation improved by $536
(or 0.63 percent) on 2009’s overall average of $83,113,
to a 2010 mean of $83,638 (see Chart “Salaries, Raises
Make a Comeback?”, p. 2). It’s not much, but it’s
something.

By Michael Domingo
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2010 Salary Survey
“It doesn’t surprise me that salaries
went up, even though minimally,” says
Russell Young, a network administrator
with a government health care company
in Montana. “With the government’s
big push—especially in the healthcare arena—to utilize IT more
effectively, the skill sets are more in
demand than ever.”

An IT salary study just released in
June by Janco Associates Inc. shows
salaries ticking up slightly but remaining
mostly flat: IT executives at large
enterprises had a 0.97 percent increase,
while those at midsize companies edged
lower by 0.75 percent, for a combined
0.21 percent uptick. The Janco study
also projects hiring will be weak in the
next year.
Data from the
Salaries, Raises Make a Comeback?
Data here depicts averages for base salary, bonuses and raises and
U.S. Bureau of
increases. Respondents saw a minor boost in base salary, with a large
Labor also shows
percentage increase in raises from last year, while bonuses took a hit.
IT-based jobs
See charts elsewhere in this story for details.
being added
Base Salary (avg.)
$83,638
between 2008 and
Raise/Increase
$2,263
2018 at a pace of
Bonus (avg.)
$2,812
28,660 per year.
Age
46
While those
Years in IT
11.9
Male vs. Female
5:1
results come out
Education
64.1 percent have a 4-year degree or higher weak in comparison
to year-over-year
Michael Hensley, a systems adminisdata for computer-based jobs, the
trator with a Redmond, Ore., nonprofit Bureau of Labor does consider these
agency, agrees with Redmond reader
numbers to be “better than average”
James A., who notes: “Salaries probably against the general workforce.
increased because companies are hiring
less and trying to get more out of
High on Optimism
existing employees. Higher salaries
2010 doesn’t look anything like 2009’s
improve retention and help keep more
banner results, when salaries went up
productive employees.” [To preserve the
7.9 percent from the previous year.
anonymity of some respondents we cite
“I’m running lower than last year at
throughout this article, we refer to them by the moment,” says Bill O’Reilly, presifirst name and last initial only.—Ed.]
dent of Seattle-based TEChange Inc.,
an IT service provider for small to
midsize business (SMBs). “Businesses
seem to be in hunker-down mode and,
The 15th annual Redmond salary
regardless of what the economic indisurvey of compensation was compiled
cators say, they’re waiting to see what
in the same manner as last year’s
report: Using proprietary survey
happens this year,” O’Reilly explains.
software, we e-mailed notices to
Some respondents were luckier than
40,000 Redmond print magazine
most, mainly due to some companies
and online newsletter subscribers
offering cost-of-living adjustments, or
for whom we had e-mail addresses.
even more. “My salary went up by 3 perFrom the 3,053 responses we
obtained, we filtered those down to
cent,” says Rob Zelinka, director of IT
2,521. Then we whittled those down
infrastructure at railcar management
by removing those who didn’t fill out
company TTX in Chicago. “I was elated,
specific salary information to arrive
and surprised,” Zelinka adds. We heard
at 1,697 good responses. 
—M.D.
the same story repeated time and again
James A. and Hensley aren’t alone in
from readers we followed up with.
their opinions. There’s a similar refrain
Chart “Average Salary by Range”
from many respondents we followed up
breaks down the numbers by range,
with in the weeks after the survey. We’re and it’s not as pretty in comparison to
seeing corroboration of their observalast year’s numbers. While those earntions not just in our own survey, but in
ing between $20,000-$40,000 at the
recently published, external sources that
low end and anyone making more than
show salaries in IT have been trending
$95,000 saw nice increases year-overupward, while jobs remain scarce.
year, those in the $40,000-$75,000

Methodology
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range were poorer than in 2009. Those
in the $70,000-$74,999 and $85,000$95,000 range reported making about
15 percent less than last year, as well.
While it’s been a challenging year for
compensation, the general feeling
among respondents is that they’re fairly
compensated. This year, we asked
respondents to tell us how their salaries measured up to last year. Oddly
enough, more than half believe their
salaries to be higher, with only 11.7
percent feeling the cut (the rest say
their salaries are frozen)—even though
the mean result clearly shows that the
gains were balanced out by the negative result of the losses.
More than 56 percent of respondents
expect such optimism to translate into
higher compensation in the next 12
months. “I think the trend will probably continue. If nothing else, I think
you’ll see cost-of-living increases,” says
O’Reilly. “How long it will continue is
anybody’s guess.”
“A shortage of good-quality IT people
will create a vacuum and a demand for
higher paid salaries,” argues Kevin F.,
an IT manager in Seattle. “Lower-end
jobs will be outsourced, but it’s very
hard to outsource people who truly
align your business with IT.”

Average Salary by Range

Salaries above $95,000 all saw increases,
but that’s to be expected with a large
number of Redmond readers claiming to be
at management level (37 percent). Another
hot spot is the $20,000-$39,000 range,
which is typical for entry-level positions.

Range
Less than $20,000
$20,000-$29,999
$30,000-$34,999
$35,000-$39,999
$40,000-$44,999
$45,000-$49,999
$50,000-$54,999
$55,000-$59,999
$60,000-$64,999
$65,000-$69,999
$70,000-$74,999
$75,000-$79,999
$80,000-$84,999
$85,000-$89,999
$90,000-$94,999
$95,000-$99,999
$100,000-$124,999
$125,000-$149,999
$150,000 or More

%, 2010
0.7
0.8
1.7
2.3
2.9
3.9
5.4
5.3
6.1
6.9
6.9
6.8
7.1
5.7
5
5.5
16.9
5.9
4.2

2010 Salary Survey
Raises and Increases

Based on percentages alone, 2010 was a
good year for raises. Even so, the recession
still impacted raises, as more people this
year said they received none. (In 2009,
35 percent said they received none, while
9 percent got a pay cut.) New this year:
We asked respondents to tell us if they
expect a raise next year. Overall, they seem
to be optimistic

Amount
Up to $999
$1,000-$1,999
$2,000-$2,999
$3,000-$3,999
$4,000-$4,999
$5,000-$9,999
$10,000-$14,999
$15,000-$19,999
$20,000-$24,999
$25,000-$29,999
$30,000 or More
No Increase
Decrease

2010
7.5
11.9
11.1
5.8
3.6
7
2.9
0.9
0.4
0.3
0.9
40.3
7.4

Next 12 Mos.
10.8
14.2
14.4
10
4.2
7.1
2.1
0.8
0.4
0.2
0.6
32.2
3

Nearly 40 percent expect no change
whatsoever. Then there’s the 5 percent
who, like Richard R., an management
information systems director with a
media company in New York, expect “a
continuing drag on salaries” due to the
job market and various other factors.

Raises Now and
Raises Later

With a challenging year in regards to
compensation, we didn’t expect good
news to come from raises. If anything,
it was a mixed bag of good and bad
news. The bad news on raises first: 40.3
percent of respondents, or 13.5 percent
more than a year ago, saw none.
“I was actually expecting a raise this
year,” says Hensley. “The recession was
a factor in not receiving a raise.”
Helmut Schonwalder, an IT support
technician at Monterey Peninsula
College in California, didn’t expect a
raise at all, for good reason: “The state
is still in the middle of a budget crisis,
[so] college employees can’t expect
much in the form of raises.”
So, what’s the good news? Only 7.4
percent (or about 18 percent fewer than
last year) got a decrease in salary. Even
better news: Of those who did get a
raise, the average raise, $2,263, turned
out to be 44 percent better than last
year’s result.
“I was given one because it’s believed
I am a key member of the team,” says

Zelinka in Chicago. And D.Y., an IT
specialist working for the federal
government in Virginia, sums up his
2 percent raise this way: “I’m just
happy to be employed.”
The results in Chart “Raises and
Increases” suggest that raises were fairly
similar to a year ago, with most of them
below $10,000. We also asked respondents to give us a sense of next year’s
raises, and what we found was a unexpected: Only 32 percent expect no raise,
while only 3 percent believe they’ll see a
wage decrease. When we see figures like
that, we can only think that respondents
see good news on the horizon.

Bonuses

among only a handful of follow-up
respondents who says his company froze
salaries, but “I still did get my bonus.”
Respondents expect bonuses in the
next 12 months to be more of the same.

It’s Good to Be
a Programmer

When we drill into the compensation
figures a bit more closely, we get a
different picture. Salaries by job title
(see Chart “Base Salary by Job Title”)
show help desk support and database
programmers making the biggest
gains, about 10 percent each, from last
year’s results. Those claiming the pro-

Base Salary by Job Title

Based on percentages, those at the help desk gained the most, followed
While raises
by database programmers. Trainers continued to see difficulties, with
were better than
salaries dipping more than 13 percent over last year.
last year’s,
Job Title
2010
bonuses (see
Programming Project Lead (Non-Supervisory)
$97,727
Chart “Bonuses:
Management (Supervisory)
$95,584
Received,
Database Administrator/Developer
$89,165
Expected”) went
Networking Project Lead (Non-Supervisory)
$85,850
in the opposite
Programmer/Analyst
$85,443
direction. More
Network Engineer
$80,969
than 54 percent
Webmaster/Developer/Producer
$78,009
Systems Administrator
$70,564
of respondents
Trainer
$67,229
claimed no
Help
Desk/User
Support
$54,973
bonus this year,
which is worse
than the year-ago period by 2 points.
grammer/analyst title made 8.4 percent
More than half of all respondents say
more than last year. Trainers saw the
that bonuses were based on company
worst of it, with nearly a 14 percent
profitability, or a mix of profitability
drop from 2009.
and personal performance. So, with the
When we compare actual take-home
recession impacting company profitpay in dollars, programming project
ability, it follows that fewer companies
leads, who make up only 5.8 percent of
would offer bonuses.
all surveyed, once again top the list at
Of those who did receive bonuses,
$97,727. The difference this time out is
most were in the $1,000 to $5,000 range. that this year’s result doesn’t exceed
Tim Davis, a network admin with an
2009’s six-figure result. The biggest seginsurance company in New Jersey, was
ment of respondents was IT managers,
at 36.8 percent. Like last year, they take
Bonuses: Received, Expected
up the second spot at $95,584, followed
Bonuses were scarce this year, with more
by DBAs and database developers, who
companies cutting back on them. If any
average $89,165 (an improvement of
bonuses were handed out, most were in
the $1,000-$5,000 range. Generally, more
nearly $9,000 from last year).
people this year than in 2009 said they
Add tenure to the salary versus job
received no bonus.
title mix and you get yet another perAmount
2010 Next 12 Mos.
spective (see Chart “Salary by Job Title
No Bonus
54.6 54.4
and Years of Experience,” p. 4), one
Up to $1,000
8.5
9.2
that shows exactly what you’d expect:
$1,000-$4,999
18.1 16.7
The more years served, the more you’re
$5,000-$9,999
8.8
9.2
compensated. There is an exception to
$10,000-$14,999 4.4
4.1
the rule, of course, and that’s with the
$15,000-$19,999 2
2
webmaster/developer/producer with 10
$20,000 or More
3.6
4.3
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2010 Salary Survey
Salary by Job Title and Years of Experience

Managers with one or two years experience saw the biggest drop in average salaries
(falling 53 percent from last year). Managers with longer tenure all experienced cuts,
but those were minimal. Systems administrators and network engineers also saw lower
pay in the entry-level years. Trainers suffered the worst of it, no matter how much
experience they claimed.

2010
(Overall)
Database Administrator/Developer
Help Desk/User Support
Management (Supervisory)
Network Engineer
Networking Project Lead (Non-Supervisory)
Programmer/Analyst
Programming Project Lead (Non-Supervisory)
Systems Administrator
Trainer
Webmaster/Developer/Producer
*Insufficient Data

1-2
$53,186
*
$42,260
$52,595
*
*
*
*
$51,715
*
*

or more years, making nearly $5,000
less than those with 6-9 years.

Skills that Pay

Chart “Salary by Technology Expertise” shows salaries by technology
expertise. Our findings this year show
that, based on the percentages, gains
balanced out losses to produce similar
salaries to last year’s in this area. Those

Redmond $alary Factoid
25%: Already deployed
Windows 7

20%: Respondents who

have been with their current
employer at least 15 years
with database development skills averaged a 6 percent higher salary ($92,460)
than the year-ago period, followed by
hardware design at 4.6 percent
($90,668). Oracle experts topped last
year’s list; this time out, they’re lower
by 5.9 percent ($94,555). Right behind
them are those with Novell expertise,
who are losing 4.9 percent ($79,096).
Dollar-wise, extranet experts averaged
$100,566, the only category to remain
above six figures. Just slightly below
are experts with outsourcing skills, at
$99,740. (Those two categories were
No. 2 and No. 3 last year.) Rounding
out the third spot are those with
e-commerce skills, at $95,323.

Hot Properties

Every year we ask respondents what
Microsoft technologies they can claim

3-5
$66,900
$66,375
$41,346
$83,859
$58,233
*
$69,124
*
$55,663
$60,214
$60,954

6-9
$71,647
$87,975
$45,693
$84,066
$65,197
*
$78,362
$78,766
$67,554
$62,580
$85,333

expertise in (we’re
Redmond magazine, after
all). BizTalk Server
experts take top honors
here, making $118,625,
or 16 percent better than
in 2009. Those with
Internet and Acceleration Server, Project
Server and SharePoint
Server skills all claim
six-figure salaries as well.
What we see here is that
respondents who have
highly specialized skills
tend to command the
best salaries, even in
tough times.
Salaries aren’t the only
way to gauge what’s hot
among the IT profession. Throughout the
recession year, this
magazine and other
Redmond-related publications have revisited
topics and technologies
that favor cost-savings,
efficiency and reining
in resources.
“Virtualization is at
the top of my list,” says
James A. “Used properly,
it’s such a powerful
technology, but there’s
still so much more
growth for it.”
Zelinka and O’Reilly
also plan to explore the
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10+
$87,548
$87,372
$61,587
$98,270
$84,615
$93,201
$88,844
$99,666
$72,363
$69,927
$80,952

merits of virtualization in the next
year, even though experts who claim
that skill saw their salaries go up only
2.4 percent in 2010.
Stan A., a systems administrator in
Missouri, is already there: “I planned
and implemented a project migrating
physical servers to a VMware vSphere
environment, reducing hardware,
licensing and utility costs for my client,”
he explains.
Microsoft isn’t the 800-pound-gorilla
presence in mobile computing. Even
so, respondents are looking at the
integration of netbooks, iPads, smartphones and other devices with more
interest in the coming year. “What’s
happening in the mobile market is
fascinating,” says O’Reilly.

Salary by Technology Expertise

Percentage gains and losses this year in this category were
relatively flat. The biggest gainer, database development,
was up 6.2 percent from last year, followed by hardware
design at 4.6 percent. Big losers were those with Oracle
expertise (5.9 percent) followed by those with Novell skills
(4.9 percent).

Accounting Software
Backup and Storage Management
Customer Relationship Management
Data Warehousing
Database Administration
Database Development
E-Commerce
Extranets
Hardware Design
Help Desk Support
Intranets
LAN/WAN Internetworking
Linux
Messaging/E-Mail
Novell
Oracle
Outsourcing
Portable/Embedded Computing
Research/Development
Routers and Switches
Security
Software Design
Strategic Planning
Systems Integration
Systems Management
Telephony
Training
Unix
VPN/Remote Management
Virtualization
Web Services
Web Site Development/Management
Windows Testing/Planning/Pilot
Wireless/Mobile Computing

$86,046
$82,803
$88,282
$96,903
$86,190
$92,460
$95,323
$100,566
$90,668
$77,192
$86,990
$81,631
$83,611
$81,979
$79,096
$94,555
$99,740
$93,164
$95,142
$80,198
$85,990
$95,576
$93,799
$90,098
$83,397
$84,274
$82,674
$91,714
$83,431
$85,970
$91,161
$89,229
$84,319
$84,282

2010 Salary Survey

Why No Certification Data?
Redmond, in its former life as Microsoft Certified Professional,
reported extensively on the impact certifications had on salaries.
But considering that Redmond’s demographic no longer centers
entirely on the network engineers and systems admins but more
on those in supervisory or managerial roles, it made less sense
over the years for the Redmond salary survey to place such
emphasis on certification-based salary data.
We even asked our readers over the years what impact
certification has had on their careers. Time and again, respondents summed up their feelings the same way as Richard R., a
management information systems director in New York City,
who says certification affects him “very little at this point,
although it helped me get a higher salary in the past.” As IT
pros among our readership build up tenure, they go from
certification-needing, entry-level IT workers to supervisors to
“certification no longer necessary” managers over the years.
To fill this gap in data, later this year MCPmag.com will be
conducting a survey with emphasis on certification-related
compensation. A large percentage of MCPmag.com’s subscribers
are still at the network engineer and sysadmin parts of their
careers. Managers may want to stay tuned for the survey:
Depending on the results we get from it, your employees may
use the data to justify raises or bonuses. 
—M.D.

James A. agrees: “Netbooks and
smartphones are everywhere, and I
think we’re about to see some really
impressive things finally come in the
form tablet computing.”
Schonwalder singles out the Google
Droid platform as having the cool factor,
“yet it still has some distance to go to
catch up,” he notes.

Hired Help

The survey that we send out is a meaty
one that takes some time to fill out,
with more than 80 questions. Besides
salary-related questions, we ask
respondents for their opinions on
many career issues. This year, we
added a few questions related to budget,
and we’ll share the data we collected in
the coming months in Redmond magazine
and elsewhere.
This year’s survey, as in years past,
had a set of questions centered around
hiring and hiring prospects. Because
we’re in a recession, with job availability
being a problem not just in IT but in
the general workforce, the data we
obtained takes on a bit more meaning.
This year’s results are a mixed bag:
Nearly 32 percent of respondents
believe their company will hire additional IT personnel, with 46.5 percent
expecting to remain in “hiring freeze”
mode. Of the 32 percent who do plan

Additional Compensation

Some of the standard compensation benefits took a hit,
with high-speed Internet, stock purchase programs and
profit-sharing programs seeing cuts (all dropping 8.3
percent). A bright spot: the percentage of companies who
offered paid technical conference attendance, with 6.9
percent more doing so.

Paid Medical/Dental
Paid Life Insurance
401(k) Without Company Contribution
Paid Training
College Education Reimbursement
Bonuses
Paid Certification Exams
Paid Technical Conference Attendance
Practice Equipment (Computers, Switches, etc.)
Software for Personal Use
High-Speed Home Internet Connection
Stock Purchase Program
Profit-Sharing
Expense Account
Stock Option Program
Car Allowance
Other (Please Specify)
Sabbatical (One Month or Longer)

to hire, half of all
respondents say their
companies may hire at least one
person, with 10 percent hiring six to
10 people. Of our respondents, 41
percent say they have direct involvement with hiring.
On the flip side, only 4.3 percent of
respondents say they were laid off in
the last 12 months, with 36 percent
finding work in less than a month. Of
our respondents, 37 percent say they
missed the axe, with 45.9 percent of
those cases seeing one to five people
let go, and 23 percent laying off up to
10 workers.
[Later this year, MCPmag.com will
look at hiring trends in the Redmond IT
community. If you’re a manager or someone
whose responsibilities include decision-making
in the hiring process, we want to hear from
you. Write to editor@redmondmag.com to
participate.—Ed.]

Reeling in the Years

One thing we know about Redmond
readers: They derive a lot of satisfaction in their pursuit to solve the IT
challenges at their companies. Why
else would they stay at this job so long?
Nearly half of all respondents claim to
have been in IT 15 or more years, with
29 percent telling us they’ve been in
IT for 10 to 14 years.
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57
52
53
47
40
38
30
31
20
19
11
11
11
10
8
6
6
2

What’s interesting in the data we got
this year is the number of hours survey
takers say they worked. More than 72
percent say they worked more than the
typical 40-hour week, with 28 percent
putting in an extra one to five hours,
and 23 percent going the distance at an
extra 10 hours a week. Of our respondents, 20 percent put in 51 or more hours,
making for some well-worn IT workers.
Despite the combination of long
years and long hours toiling in the IT
profession, quite a few respondents
don’t see a career outside of this one.
In fact, our survey results show that 87
percent expect to be in IT in the next
five years.
“I expect my career to be in IT for
life,” explains Kevin F., who’s been in
IT for 16 years—he started right out of
high school.
But O’Reilly, who’s been in IT for 15
years, is starting to question his longevity.
“I want to believe I’ll be working in IT
in some capacity or another, but I’m
starting to suffer burnout just trying to
keep up with everything,” he says.
Michael Domingo is executive editor at
Redmond Media Group and hosts
Redmond Radio. You can reach him at
mdomingo@1105media.com.

2010 Salary Survey

Salaries by Education

It’s predictable, but we'll say it again like
we've done many times in the past: more
education often means more compensation.
Redmond readers are well-educated—more
than 64 percent have a baccalaureate degree
or better.

Some High School
Graduated High School
Attended Some College
2-Year Degree
4-Year Degree
Post-Graduate Study
Master’s Degree
Doctoral Degree

$55,721
$82,182
$79,662
$71,562
$82,721
$89,543
$92,650
$101,647

Salaries by Regional Size

Those living nearer to metropolitan areas
will always be better compensated than
those living in the country or suburbia.

Rural area (fewer than 50,000)
Town (50K-200K)
City (200K-500K)
Major metro (500K+)

$71,324
$78,078
$81,482
$90,998

Salaries by State

IT professionals in California usually top our list, but they rank second to IT pros in Virginia.
We suspect this has much to do with the high number of well-paid federal government workers
on our list. New Jersey, Maryland and New York also reported salaries nearing six figures.

Alaska
Alabama
Arkansas
Arizona
California
Colorado
Connecticut
Delaware
Florida
Georgia
Hawaii
Iowa
Idaho
Illinois
Indiana
Kansas
Kentucky
Louisiana
Massachusetts
Maryland
Maine
Michigan
Minnesota
Missouri
Mississippi

*
$76,044
$61,737
$77,484
$99,660
$90,052
$87,061
$86,500
$80,570
$83,582
$85,500
$72,669
$76,669
$82,377
$69,801
$79,669
$70,308
$75,460
$82,233
$92,315
$75,925
$73,339
$74,756
$78,190
$62,856

Montana
North Carolina
North Dakota
Nebraska
New Hampshire
New Jersey
New Mexico
Nevada
New York
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas
Utah
Virginia
Vermont
Washington
Wisconsin
West Virginia
Wyoming

* Insufficient Data
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$59,819
$82,883
$76,272
$67,971
$81,143
$96,539
$76,180
$81,620
$90,388
$78,839
$73,908
$76,306
$75,900
$88,093
$90,750
$76,312
$65,481
$83,604
$87,616
$102,773
$62,833
$83,408
$73,476
$81,593
*

Salaries by Major Metro Areas

San Jose, Calif. tops all, but New York City
and Washington, D.C., have IT workers who
are compensated highly. Average salaries
for IT pros in Memphis fall well below the
base salary of all respondents by more
than $26K.

Albuquerque
Atlanta
Austin
Baltimore
Birmingham
Boston
Charlotte
Chicago
Cincinnati
Cleveland
Columbus
Dallas/Ft. Worth
Denver
Des Moines
Detroit
Houston
Indianapolis
Kansas City
Las Vegas
Los Angeles
Memphis
Miami
Milwaukee
Minneapolis
Nashville
New Orleans
New York
Oklahoma City
Omaha
Orlando
Philadelphia
Phoenix
Pittsburgh
Portland, OR
Sacramento
Salt Lake City
San Antonio
San Diego
San Francisco
San Jose
Seattle
St. Louis
Tucson
Washington, DC

$56,560
$85,139
$87,709
$81,261
$76,372
$88,428
$82,166
$87,008
$70,915
$77,009
$85,022
$83,842
$88,257
$68,003
$67,692
$88,197
$83,558
$77,354
$67,000
$101,310
$57,183
$75,663
$75,576
$70,322
$75,821
$89,500
$104,437
$74,777
$68,207
$71,810
$84,621
$77,742
$82,300
$83,274
$83,198
$87,509
$78,389
$91,280
$99,597
$114,450
$84,653
$87,746
$85,800
$112,501

2010 Salary Survey

IT Hiring
Besides salary info, we always ask about your perceptions in
regards to IT careers. The following charts offer insights into
hiring, the effects of outsourcing, and how Redmond readers
have been impacted by layoffs.

Hiring IT Professionals.

Respondents indicated that hiring will be soft this year, as nearly a majority don't expect
to add IT personnel. Of those who do plan on hiring, most will add, at most, 5 staffers.

Hiring Plans, Next 12 Months

How Many Will Be Hired?
Don't know

Unsure
Yes

22.0%

32.0%

46.0%
No

1-5

25.0%
51.0%

8.0%
30
2.0%
21-30 4.0%
10.0%
11-20
6-10

Outsourcing.

It’s the same story every year for those fearing that outsourcing will impact IT worker jobs:
The threat isn’t that real this year or any year we’ve measured it. Outsourcing has very little
to no impact on IT jobs in general.

Has Outsourcing Impacted
Your Job This Year?
Lost job
Found job
to outsourcing with outsourcer

1.7%
3.0%

95.3%
No Impact
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Will Outsourcing Impact
Your Job Next Year?
Will lose job
to outsourcing

Expect to work
with outsourcer

1.9%
5.9%

92.2%
No Impact

2010 Salary Survey

Layoffs, Rehiring.
While news on hiring and layoffs has been
disconcerting in the past year, most
respondents tell us they have avoided being
pink-slipped. We offer some caveats for the
data here, though: Because we choose from
active names on our internal subscriber lists,
so it's highly likely that an active respondent
is also an employed one; less than 1 percent
of active respondents said they were still
unemployed when we conducted this survey.

Have You Been Laid Off in the
Last 12 months?

Rehired

Yes

10.0%

4.0%

New this year: We asked how layoffs affected
projects going forward, such as software
installs and new projects. Next year, we
should have a better sense of what the
numbers mean. Even so, what we observed
this year is that the recession did have some
impact, with respondents telling us that
nearly 40 percent of you worked for a
company that had to cut personnel.
Outsourcing helped to fill in for the loss of
for about a fifth of companies; cloud-based
services seems not be a factor this year.

If You Were Laid Off, Was It Due
to Outsourcing or Offshoring?

Rehired/Found a New Position?

31.0%
59.0%
96.0%
Remain
Unemployed

No

Did Your Company Outsource
to Fill IT Gaps?

Were Other IT Personnel
Laid Off Last Year?

Yes

Don’t
Know

Found
Job

Yes

10.0%

Yes

20.0%

16.0%

38.0%

70.0%

62.0%

84.0%

No

No

No

Did Your Company Use
Cloud-Based Services to
Fill in the IT Gaps?

Were Software/Hardware
Upgrades Forestalled Due
to Layoffs?

Were New Projects Put on
Hold Due to Layoffs?

Yes

5.0%

Yes

Yes

28.0%

95.0%

72.0%
No

No
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33.0%
67.0%
No

2010 Salary Survey
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Job Satisfaction
This is the fifth year where we asked how satisfied you felt with certain aspects of your career,
Job Satisfaction.
Job
Satisfaction.
compensation
Despite
such
doom
and
gloom
from
This is the fifth year and
wherejob.
we asked
how
This
is the fifth
year
where we
askedthe
how recession, there hasn’t been
much
up or
down
2009
results,
indicating
satisfiedmovement
you felt with certain
aspects
of from the
satisfied
you felt
with certain
aspects of that those who’ve continued to
youremployed
career, compensation
Despite
your career, find
compensation
and job.to
Despite
be
in theand
IT job.
profession
generally
their work
be fulfilling. By ranking, Absolutely
such doom and gloom from the recession,
such doom and gloom from the recession,
Satisfied
is
a
5,
while
Dissatisfied
is
a
1.
Percentage
indicates
response
rate per ranking; Average
there hasn't been much movement up or
there hasn't been much movement up or
indicates
average
ranking
for
each project.
down from the
2009 results,
indicating
that
down from the 2009 results, indicating that
those who've continued to be employed in
the IT profession generally find their work to
be fulfilling. (By ranking, Very Satisfied is a
5, while Very dissatisfied was a 1. Average
indicates
the average ranking for each aspect.)
Base
Salary
Job Satisfaction.
This is the fifth year where we asked how
Raises/Bonuses
etc.
Absolutely
Satisfied
6.70%
satisfied you
felt with certain
aspects of
Absolutely
satisfied
6.30%
Very
Satisfied
your career, compensation24.90%
and job. Despite
Very
21.80%
Fairly
Satisfied
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doom
and gloom from39.30%
the recession,
there hasn't
been much movement
Fairly
Satisfied
33.40% up or
Somewhat
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20.30%
down from Dissatisfied
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indicating that
Somewhat
24.50%
Dissatisfied
8.80%
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Dissatisfied
14.00%
Average:
3.01
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Average:
2.82Satisfied is a
be fulfilling. (By ranking, Very
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Paid
Time
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indicates
the average
Job
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This
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Absolutely
Satisfied
Flexible work
schedule
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Very
Satisfied
37.90%
Absolutely
satisfied
18.30%
your career, compensation and job. Despite
Fairly
Satisfied
Very doom
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37.30%
such
and gloom from33.50%
the recession,
there
been much movement
Somewhat
Dissatisfied
12.70%
Fairlyhasn't
Satisfied
30.50%up or
down
from the
2009 results,
indicating that
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3.60%
Somewhat
Dissatisfied
10.00%
those who've continued to be employed in
Average:
3.43
Dissatisfied
4.00%
the IT profession generally find their work to
Average:
3.56Satisfied is a
be
fulfilling. (By ranking, Very
5, while Very dissatisfied was a 1. Average
Access
to average
New Technology
indicates the
ranking for each aspect.)

those who've continued to be employed in
the IT profession generally find their work to
be fulfilling. (By ranking, Very Satisfied is a
5, while Very dissatisfied was a 1. Average
Raises/Bonuses
etc. for each aspect.)
indicates
the average ranking
Job
Satisfaction.
This is the fifth year where we asked how
Absolutely
Satisfied
6.30%
Other
fringe
benefits
satisfied you felt with certain
aspects of
Very
Satisfied
(cars,
assoc.
fees,
etc.)
your career, compensation21.80%
and job. Despite
Fairly
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such
doom
and
gloom from33.40%
the recession,
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4.40%
there
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24.50%
Very Satisfied
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down from the 2009 results,
indicating that
Dissatisfied
14.00%
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Average:
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Dissatisfied
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the
IT profession
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find their work to
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fulfilling. (By ranking, Very
Satisfied is a
5,
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a 1. Average
Average:
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theWork
averageSchedule
ranking for each aspect.)
Flexible
Job
Satisfaction.
This
is
the
fifth
year
we asked how
Paid
training
Absolutely Satisfiedwhere18.30%
satisfied you felt with certain aspects of
Absolutely
satisfied
5.90%
Very
Satisfied
37.30%
your career, compensation and job. Despite
Very doom
Satisfied
21.10%
Fairly
Satisfied
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the recession,
there
been much movement
Fairlyhasn't
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Average:
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be
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5, while Very dissatisfied was a 1. Average
indicates
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Job
Security

Absolutely
Satisfied
Job security
Very
Satisfied
Absolutely
satisfied
Fairly
Satisfied
Very Satisfied
Somewhat
Dissatisfied
Fairly Satisfied
Dissatisfied
Somewhat Dissatisfied
Average:
Dissatisfied
Average:

Corporate culture
Absolutely
Satisfied
Absolutely
satisfied
Very
Satisfied
Very Satisfied
Fairly
Satisfied
Fairly Satisfied
Somewhat
Dissatisfied
Somewhat Dissatisfied
Dissatisfied
Dissatisfied
Average:
Average:

12.10%
34.10%
10.20%
33.50%
30.30%
16.10%
37.50%
4.20%
14.70%
3.34
7.30%
3.21

10.20%
7.80%
30.30%
23.50%
37.50%
36.50%
14.70%
21.90%
7.30%
10.20%
3.21
2.97

Work Responsibilities

Overall Compensation

Absolutely Satisfied
Very Satisfied
Fairly Satisfied
Somewhat Dissatisfied
Dissatisfied
Average:

Absolutely satisfied
Very Satisfied
Fairly Satisfied
Somewhat Dissatisfied
Dissatisfied
Average:

8.20%
38.20%
37.80%
12.70%
3.00%
3.36

5.60%
26.50%
39.60%
20.50%
7.70%
3.02

Other Fringe Benefits
(cars, assoc. fees, etc.)
Absolutely Satisfied
Very Satisfied
Fairly Satisfied
Somewhat Dissatisfied
Dissatisfied
Average:

Paid Training
Absolutely Satisfied
Very Satisfied
Fairly Satisfied
Somewhat Dissatisfied
Dissatisfied
Average:

5.90%
21.10%
32.40%
28.20%
12.40%
2.8

Corporate Culture
Absolutely Satisfied
Very Satisfied
Fairly Satisfied
Somewhat Dissatisfied
Dissatisfied
Average:

7.80%
23.50%
36.50%
21.90%
10.20%
2.97

Overall Feelings

We also asked, “How do you feel about the
IT profession overall?” Overwhelmingly,
respondents believe they're doing the job
they were meant to be doing, while a little
over 4 percent consider their IT careers to
be unfulfilling.

I’d rather be doing
something else Hate it
Neutral

1.0%
3.5%
10.5%

44.0%
Generally
satisified
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4.40%
18.00%
36.50%
26.00%
15.10%
2.71

Love
it

41.0%

